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SUSTAINABILITY

10
 material topics guide the course 
 of our business 
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Sustainability

Since our beginnings we have been aware of the role we 

have as a company to responsibly take advantage of the 

environmental and social resources we need to operate. 

 T O D A Y ,  S U S T A I N A B I L I T Y 

 I S  A N  I N T E G R A L  P A R T  O F 

 O U R  B U S I N E S S  A N D  T H E 

 W A Y  W E  R E L A T E  T O  O U R 

 V A L U E  C H A I N . 
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Stakeholders

102-40, 102-42, 102-43, 102-44

During 2021, with the participation of all key 

areas of the organization, we made a revision of 

our main stakeholders and the interactions with 

them. This will allow us focusing efforts and 

communication, both on aspects relevant to the 

business, as well as on our progress in 

sustainability.

The result of this exercise was 10 main 

stakeholders with whom we maintain close, 

constant and bilateral communication through 

different communication channels to understand 

their needs and address their concerns.

Our stakeholders are those entities, 
organizations, or individuals that most 
impact Grupo Jumex or those whom we 
impact through our activities, operations 
and services. 
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 »Energy management
 »Waste and effluents 
management
 »Climate strategy
 »Water management
 »Sustainable agriculture
 »Customer and consumer 
satisfaction
 »Innovation and development

 »Waste and effluents 
management
 »Greenhouse gas emissions
 »Water management
 »Wellness and work 
practices

 »Sustainable agriculture
 »Water management

 »Sustainable agriculture
 »Water management

 »Climate strategy
 »Greenhouse gas emissions
 »Energy management
 »Waste management 
 »Water management
 »Occupational well-being
 »Sustainable agriculture

Key issues and 
concerns

Directors Employees Suppliers
Chambers and 
associations

National 
Clients Stakeholders

1 2 3 4 5

 »Climate strategy
 »Greenhouse gas emissions
 »Energy management
 »Waste management
 »Water management
 »Occupational well-being
 »Sustainable agriculture

 »Climate strategy
 »Greenhouse gas emissions
 »Energy management
 »Waste management
 »Water management
 »Occupational well-being
 »Sustainable agriculture

 »Climate strategy
 »Greenhouse gas emissions
 »Energy management
 »Waste management
 »Water management
 »Occupational well-being
 »Sustainable agriculture

 »Innovation and 
development
 »Water management
 »Nutrition and health
 »Customer satisfaction
 »Sustainable agriculture

 »Innovation and 
development
 »Water management
 »Nutrition and health
 »Customer satisfaction
 »Sustainable agriculture

Key issues and 
concerns

International
Clients Communities Consumers Shareholders

Financial
institutions

Stakeholders

6 7 8 9 10
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Materiality 

102-46, 102-47

For the first time we carried out a materiality 

analysis following the methodology 

recommended by the Global Reporting 

Initiative (GRI), with the aim of identifying the 

issues in which we generate the greatest 

impact – positive or negative, current or 

potential, in the economy, environment, people 

and human rights – or those issues that impact 

the business or our stakeholders.

We carried out this exercise based on information from different interactions with some of our 

stakeholders such as employees, consumers, customers, directors, chambers and associations, and 

suppliers, as well as other internal sources, where we identified:

Then the topics were prioritized according to 

their impact and relevance to our stakeholders or 

the business. 

10
 material topics as a result, whose  
 performance and main results are  
 disclosed throughout this report. 

» The relevant topics in 
the decisions of the 
stakeholders.

» The issues that have a 
social, environmental 
and economic impact 
for Grupo Jumex.

» Current initiatives and 
standards that stand 
out in the beverages 
industry.

» The global trends for 
our sector in ESG 
matters that must be 
considered in the 
business.
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Environmental
5 Water management 

7 Sustainable agriculture 

2 Waste and effluents 
management

1 Energy management

3 Greenhouse gas emissions

4 Climate strategy 

Social
9 Nutrition and health 

17 Customer and consumer 
satisfaction

14 Well-being and labor 
practices

Governance
20 Innovation and development 

Materiality assessment

The matrix shows the relationship that the 

different topics have according to the 

importance for Grupo Jumex and the 

importance for the stakeholders. The 

material topics are classified into 

Environmental, Social and Governance.

Our materiality is the first step to contribute to 
improving sustainability in Grupo Jumex.
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Like any organization, in Grupo Jumex 

we are exposed to different risks on 

environmental, financial, market, 

regulatory, legal, fiscal, technological, 

social, natural disasters, and those 

related to climate change that could 

impact our business.

Seeking to identify, mitigate and 

address the different internal and 

external risks to which we are exposed, 

as well as their impacts on our 

operation, the Management Comittee 

carries out the following actions:

Risk management

102-29, 102-30

Addressing risks 
contributes to the 
resilience of our business.

» Presents and 
proposes the 
Annual Business 
Plan.

» Defines the 
business culture.

» Designs a 
strategic plan for 
the achievement 
of the objectives.

» Evaluates the 
performance of 
the company and 
the fulfillment of 
its objectives.

» Makes decisions 
regarding 
deviations from 
the plan to regain 
control.
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LEED Certification

Leadership in Energy and Environmental 

Design (LEED) Certification is an 

internationally recognized certification 

system for sustainable buildings created 

by the U.S. Green Building Council.

Through a points system, buildings 

can achieve one of four levels of 

certification. We began the 

certification process in 2021 and finally 

in February 2022 we met the 

requirements for six categories, 

highlighting significant efficiencies 

and savings.

In February 2022, our 
Jumex Monterrey Plant 
in Salinas Victoria, 
Nuevo León received 
LEED Silver 
Certification.
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Location and transport Sustainable sites Water efficiency Energy and atmosphere Materials and resources Indoor environment quality 

20% 
reduced parking
spaces

75%  
of the rooftop area 
features a high solar 
reflectance index to help 
the heat island effect

522,549  
liters of water saved 
annually in this building

1,143,155  
KWh saved, representing a 
saving of $967,199 pesos 
per year compared to a 
similar building

65% 
of furniture drawers 
have post and pre-
consumption recycled 
content

75% 
of occupants have outside 
sights or movement sights, 
reducing stress

100%  
of employees have the 
option of using private 
public transport, 
encouraging carpooling

95% 
of the rainwater on site is 
sent to a well or natural 
basin, avoiding sending 
rainwater to the drain

3% 
water measurement 
systems to control water 
consumption

0% 
in use of CFC refrigerants 
in the air conditioning 
system

87% 
of the construction waste 
was diverted from 
landfill and separated to 
be reused or recycled

15% 
of the total air is from 
outside, improving the 
quality of the 
environment
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